
Thank you for reading about us.   

For more information about partnership 
working please contact the Chief 
Officer at the Malvern office. 

Telephone advice
03444 111 303
Worcestershire Adviceline is available 
between 10am and 4pm on weekdays. 

Malvern Hills Office (and registered address)
52 Prospect Close, Malvern WR14 2FD
Tel: 01684 563611
enquiries.malvern@citizensadvicesw.org.uk
Open daily from 10-4pm. Wednesdays by appointment only. 

Wychavon Office
13 Port Street, Evesham, WR11 3LD
Tel: 01386 712100 (Admin only)
enquiries.wychavon@citizensadvicesw.org.uk
Open Mon, Tue, Thur, 09.30am-3.30pm. Wednesdays by 
appointment only.

Droitwich Office
The Library, Victoria Square, Droitwich Spa, WR9 8DQ
Open Tue 9.30-12.30 and Friday 09.30am-3.30pm.

We also run face to face advice sessions at other locations 
across Malvern Hills and Wychavon. For more information call 
us or see our website: www.citizensadvicesw.org.uk.

Our business 
is making 
things better

South 
Worcestershire

Charity number 1146772

Citizens Advice South Worcestershire is an operating name of South 
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Registered in England and Wales: Company Number 7881905.  
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Follow us on Twitter @AdviceSWorcs

What’s 
yours?



We, like you, believe in a world class Worcestershire.  To achieve 
this vision we all need to work together and contribute what 
we can. For us that means quick, accessible, expert support for 
people whenever they need it. None of us knows when life might 
change or a problem appear. Navigating a way through can be 
difficult, lonely and stressful. Worry can impact on work, health, 
and relationships.
  
A friendly face can make all the difference. 

A partnership with us will show you 
care about the community in which 
your business operates.

Staff may feel more motivated and 
involved through having time to 
volunteer and/or contribute positively. 

Providing opportunities for staff to 
understand where they can get help if 
they need it may also make them feel 
more supported and valued.

Working with us will help you 
demonstrate corporate social 
responsibility and social value. In some 
circumstances this may give you a competitive edge. 

How can you get involved?  

Opportunities will vary over time, but some examples are:

• Holding a fundraising event 

• Promoting volunteering opportunities

• Providing a competition or raffle prize

• Sponsoring a publication

• Sharing expertise – a training session for us or our clients

• Donating equipment

• Providing a venue/meeting room

• Payroll giving

Often activities can be related to things that are already 
happening. If you and your staff like to keep fit and already run, 
walk or cycle, could you get sponsored for doing so? If you like to 
shop online, we are listed on easyfundraising.org.uk!

So we want to build mutually beneficial partnerships with other 
local organisations. Together we can strengthen and support 
our community, families, friends, colleagues and employees, and 
make the place where we work a better place to be. 

Why work with us?

We are a well-known and highly regarded local charity. By 
working with us you could improve:

• your business reputation 

• your community relations

• your PR and marketing opportunities

We see over 
6,000 people a 
year

We deal with in 
excess of 12,000 
problems

That’s just in South 
Worcestershire, 
where we operate


