Social Prescriber – Malvern Town 
Overview of role 

Working hours: Full time 37 hours per week Monday to Friday working flexibly from our office in Malvern and home working, including travel to participating GP practices and occasional home visits. 

Duration: Fixed term until 31 March 2026, any continuation is subject to funding extension

Remuneration:  £24,643 per annum 

Closing date:    5pm Friday 6th June 2025 

Method of application : via application form see via our webpage http://www.citizensadvicesw.org.uk/work-for-us/  or contact enquiries.malvern@citizensadvicesw.org.uk. 

Please do not send CVs, they will not be accepted. Pressing ‘Apply’ on Indeed only alerts us you are interested in the post, please use the above to access application pack and return application pack to enquiries.malvern@citizensadvicesw.org.uk

Interview date: 17th & 18th June 2025

Benefits: 
● 25 days Holiday plus Bank Holidays and additional days over Christmas break 
● Option to buy additional leave 
● Employer pension contribution 
● An organisation that offers Flexible working  
● Dedicated resources to focus on wellbeing including Employee Assistance Programme services and access to free counselling  
● Access to a Learning Management System for personal development and opportunities to enhance your skills 
● A supportive and collaborative work environment that values creativity and personal growth

About the Service 
South Worcestershire Citizens Advice (SWCA) provides free, independent, confidential and impartial advice to anyone who needs us. As a service we help people overcome their problems through advice, information and support and campaign on big issues when people’s voices need to be heard. We have been providing social prescribing for Malvern Town PCN since 2018.

Role Description
We are looking to recruit additional staff to assist in the delivery of our Social Prescribing project. Based within South Worcestershire Citizens Advice and the Primary Care network multi-disciplinary healthcare team the work involves providing 1:1 personalised support to people who are referred to them by team members and medical professionals. 

This post empowers people to take control of their health and wellbeing by giving time to focus on ‘what matters to me’. 

[bookmark: _GoBack]A Social Prescriber helps to build trusting relationships with people, create a shared personalised care and support plan and connect them to community groups, voluntary organisations and services that have the potential to have a positive and lasting impact on their wellbeing 

This role helps people to work on their wider health and wellbeing, specifically the wider determinants of their health, such as debt, poor housing and physical inactivity, as well as other lifestyle issues and low level mental health concerns by increasing people’s active involvement with their local communities. This approach particularly helps people with long term conditions (including support for mental health), people who are lonely or isolated, or who have complex social needs which affect their wellbeing. 

You should have experience of working positively with people facing complex social and emotional challenges, be a good listener, have time for people and be committed to supporting local communities to care for each other.

Disclosure and Barring Service Check  
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.  
